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Welcome to BACKtoGOLF Physical Therapy and Sports Performance

We are honored you have chosen BACKtoGOLF for your physical therapy needs. BACKtoGOLF is a
therapist owned clinic serving the North Bay since 2001. OQur mission is to provide the highest quality
rehab by offering a hands-on approach and utilizing our state-of-the-art facility. We also have an indoor
heated pool that provides aguatic therapy. BACKtoGOLF’s mission is to accomplish a functional outcome
using our expertise and your desire to improve your overall health. Please read below for some
important information prior to your initial evaluation,.

e Arrive 15 minutes early to ensure a smooth registration process. This will maximize your
evaluation and allow for easier scheduling moving forward.

= We strongly advise you to verify your physical therapy benefits through your insurance. Our staff
completes online verification, however, what is stated online can sometimes deviate from what
your personal plan offers. We do our best to bill your insurance to meet their standards, but this
is never a guarantee. It would be in your best interest to familiarize yourself with your physical
therapy benefits.

¢ Initial evaluations offer a comprehensive exam by your physical therapist, discussion of their
findings, a review of what future appointments will involve, and a review of your goals for rehab.

#  BACKtoGOLF does have a 24 hour cancellation policy. While we understand urgent situations
may arise, we ask that you respect this policy and do your best to provide us ample notice of
your missed appointment.

Thank you again for choosing BACKtoGOLF, we look forward to working with you to meet all your
rehabilitation needs!
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